Email: info@renternetusa.com Fax #: 252-441-2844
Mail: PO Box 15 Kill Devil HillsNC 27948

11 renter

SERVICES AGREEMENT

Please refer to the current year's Rate Card for pricing information
Section 1: Tell Us About You

Name Billing Preference Annually Quarterly
Mailing Company
Address Email
City St Zip Requested Install Date
Phone 1 home work cell fax | Preferred Contact Method
Phone 2 home work cell fax Best Day to Contact
Paid By (Circle One) Realty Check Credit Card Best Time to Contact
Property Name Phone # Sleeps (#) ()
Physical Turnday Has Alarm? Y N
Address Package Plan @ Price
Town Add-Ons @ Price
Subdivision Discounts @ Price
Managed By Installation / Testing Fees
Mgmt ID # TOTAL FIRST PROPERTY
Section 3: Tell Us About Your Second Property
Property Name Phone # Sleeps (#) ()
Physical Turnday Has Alarm? Y N
Address Package Plan @ Price
Town Add-Ons @ Price
Subdivision Discounts @ Price
Managed By Installation / Testing Fees
Mgmt ID # TOTAL SECOND PROPERTY
Section 4: Tell Us About Your Third Property
Property Name Phone # Sleeps (#) ()
Physical Turnday Has Alarm? Y N
Address Package Plan @ Price
Town Add-Ons @ Price
Subdivision Discounts @ Price
Managed By Installation / Testing Fees
Mgmt ID # TOTAL THIRD PROPERTY

By Signing this form, | hereby certify that the above information is true and correct, that | have legal authority to enter
into a contractual agreement on the behalf of the owner(s) of the properties listed above, and that | have received,
have read, and do agree to the Terms of Service document in effect as of the date of signing of this form.

Signed (SEAL) Dated

© 2007 RenterNETUSA Services Agreement Form Rev. A-04 (12/2008)
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2009 PACKAGES AND RATES

Managed Pricing —

Our Managed Plans feature fast connections
with Wireless Security and FULL Support!

We install and test a high performance network
in your property. All this backed by 24-Hour
support and our next day on-site policy.

YOU CAN'T BEAT THE VALUE!

» $50.00 Delivery \ Installation \ Testing Fee

* Eligible for the $100.00 Owner Loyalty Program Crediit
after 12 months of service

¢ 1 Wired and up to 11 Secure Wireless users
in every property

e 24-Hour Phone Support
* Next-Day On-Site repair or replacement policy

PACKAGE - 1
WIFINET™ Ultra (3.0 Mbps) For Only $599.95
(Under $50 per month with full guest support included.)

PACKAGE - 2
WIFINET™ Lite (1.5 Mbps) For Only $499.95
(Under $42 per month with full guest support included.)

Non-Managed Pricing——

1.5 Mbps Connection ....................... $30 / Month
3.0 Mbps Connection ....................... $40 / Month
Cable or DSL Modem ..................ccccceeeennn, $69.95
Wireless Router................ooooovvivvviiniinninn, $79.95
CombOo DEVICE .........cvvviiiiiiiiiiii, $159.95
ON-Site LAbOr.......vvvvviiiiiiii, $65 / Hour
Trip Charge.................. Based On Location — See Map

Non-Client Pricing —

Phone SUpPOrt.........coooevviiiiii, $30.00
(Up to 30 minutes, $1.00 per minute thereafter.)

ON-Site LAbOr.........covviviiiiiiiiiieiieenii, $65 / Hour
Trip Charge.................. Based On Location — See Map

Replacement Devices.... See Non-Managed Pricing Above
©2009 RenterNETUSA. Prices effective 2-09. Rev. A-05
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