Your guests expect all the comforts of home and more
when choosing a rental cottage. Since greater than 90%
of vacationers have a high speed internet account at home,
this means they expect one in your rental property as
well. Offering this most-requested amenity is a great way
to increase your number of rented weeks and bolster your
cash flow. If you've ever been to a hotel or resort that offers
internet access, you know this amenity is made up of 3
crucial parts:

1) Enough internet bandwidth to share amongst all the
guests in your property

2) A secure wireless network managed and maintained
by professionals

3) Expert 24-hour phone support backed by a next-day
onsite IT service provider

You wouldn'’t dig a hole in your backyard, fill it with water,
and advertise it as a swimming pool would you? Then
you shouldn’'t buy the phone or cable company’s bundle
product and try to call it an amenity either. The bundle gives
your guests one third of the total solution they need, and
completely ignores their need for help. It takes more than
just an unmanaged bandwidth account to meet your guests’
needs, so why not give them the total solution?

It doesn’t cost more...it actually costs less!

The bundle is a better deal for the phone and cable company than
it is for you. We recently saw a deal for around $120.00 for phone,
data, and video. At about $40.00 per month per service it sounds
good, huh? Well our basic plan costs less than $40.00 per month
and offers 3 times the service and support. RenterNETUSA offers
the complete solution — supported by RF/Cable, PC Support, and
IT/Networking experts - not just delivery guys. No other single
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provider on the Outer Banks offers all of the following services
from one source:

e Your choice of 3.0 Mbps or Blazing Fast 7.0 Mbps
connection speeds

 Fully Managed 802.11g wireless networking with
Security —a MUST to protect you from potential liability
and your guests from identity theft

« 10/100 Wired Ethernet Networking

e 24-Hour Phone Support for you AND YOUR GUESTS by
experts in PC troubleshooting

* Next-Day Onsite Support backed by
certified IT Professionals

* Hassle-Free Maintenance —
without service calls and fees!

e Constant monitoring and interaction with ISP to prevent
outages and unhappy guests

You cannot buy the services we provide from any other
provider at any price. The phone and cable companies don’t
support your guests, and are notorious for taking many days
to get to your property in cases of trouble. They typically do
not support the wireless network in your cottage, and charge
you exorbitant fees if they get involved and the problem is not
related specifically to their bandwidth. Our packages include
everything you AND your guests need, tailored specifically
to the rental industry, with no hidden costs. By providing the
best available service, we retain over 90% of our clients each
and every year. We've doubled in size every year we've been
in business. More than 25 Property Management Firms and
900 Outer Banks Rental Property Owners can’t be wrong!

* Applies to our WiFINET premium service plans. Over For More Information



Why is RenterNETUSA Service the best choice for me?

PROPERTY MANAGER - RenterNETUSA OWNER
takes the burden of support off of the ®
property manager by providing 24-hour
direct-to-the-guest support with next-
day onsite service. \We greatly reduce
downtime, and increase your guests’
overall satisfaction with their rental
experience.

G
OWNER - RenterNETUSA enables owners PROPERTY D rentermnet ——g CABLE / PHONE

. . MANAGER = __USA COMPANY
to advertise supported internet access,
rent more weeks, increase repeat rentals,
and give guests the best possible rental

experience with expert support available A single point of contact
on demand. to manage the flow of

information between the
RENTAL GUESTS - RenterNETUSA gives guest, owner, and property
the total package guests demand including ® manager in the event of a
bandwidth, secure wireless access, and GUEST service outage.

expert support available any time to keep

guests connected and happy.
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Business class service, not residential, for increased
reliability at residential service prices
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Expert Installation and support in your cottage
coordinated through the property manager that
doesn’t require you to be present
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24-Hour support for you AND YOUR GUESTS,
not just for the account holder
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Support for more than just the bandwidth, including
connecting to the secure wireless and advanced
technologies like VPNs
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Next Day Onsite service backed by IT professionals
using the latest state-of-the-art tools and equipment
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Lifetime warranty on the main device purchased
from us for as long as you keep your service without
monthly lease fees
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Your choice of more convenient annual or quarterly
billing options
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Please Visit Our Webhsite For More Information.

RenterNETUSA.com
|-' renternet

___usA 866- RENTERNET » 866-736-8376
Post Office Box 15 e Kill Devil Hills, NC 27948




